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Supporting Child Care in the Settlement Community / Soutien de la garde des enfants dans la Communauté de règlement 

The Working with Newcomer Families online 
workshop gives you the knowledge and tools to 
collaborate with and gain the trust of the families 
of the children in your care.

The course covers both the theory and practice 
behind topics that include family and child-
centred care, diversity and bias, cross cultural 
child-rearing practices and communication, and 
building trusting relationships.

By the end of this workshop, you should feel 
confident in your ability to create positive, 
professional and trusting relationships with 
families that are based on mutual respect and 
recognition of the value of diversity.

Course objectives: 

•	 Learn how to implement and support family-
centred care

•	 Understand how to work and build trusting 
relationships with newcomer families

•	 Gain an understanding of diversity and 
biases

•	 Learn how to assess and respond to biases, 
including one’s own

•	 Learn strategies to create a culturally 
supportive environment

Learner outcomes:

After completing this course, you will be able to: 

•	 Demonstrate an understanding of  
family-centred care

•	 Demonstrate ability to build relationships 
with newcomer families

•	 Demonstrate respect of diversity 

•	 Recognize bias in themselves and change 
behaviors to be more inclusive

•	 Demonstrate cross-cultural understanding 
and supportive practices

Resources:

•	 Quick Reference Sheet: Cross-Cultural Child 
Rearing

•	 Quick Reference Sheet: 10 Tips for 
Communicating with Newcomer Families

•	 Quick Reference Sheet: 10 Tips Toward 
Quality Programming that Promotes the 
Settlement of Newcomer Children

•	 Quick Reference Sheet: Guidelines for 
Celebrating Holidays

•	 Diversity Checklist: How does your Program 
Rate
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Working with Newcomer Families


