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SUPPORT DOCUMENT

Understanding the OCC Assessment Process
All Occasional Child Care programs are required to meet the Occasional Child Care Requirements.  These requirements 
were developed by CIC to ensure that programs address health and safety issues related to providing quality care to 
children. 

To ensure that programs are meeting the standards set in the Occasional Child Care Requirements, each program takes 
part in an annual assessment. 

The following are the steps taken each year to complete the assessment process.

Getting Ready
1. Service Providing Organizations (SPO) receive a package, which includes information on the upcoming yearly 

assessment of the program. Your organization will also receive support documents to help your program meet 
requirements. 

2. Shortly thereafter, you will receive a phone call from your CMAS consultant to book a date for the assessment of 
your program and inquire if you would like the Self-Assessment Checklist tool to be sent to you.

3. Two weeks prior to the assessment, you will receive a letter confirming the assessment date, as well as a listing of 
documentation required on the day of assessment. 

Note: CMAS encourages you to utilize the Optional Self-Assessment Checklist as a support document to prepare you 
for your assessment.  

The Assessment Visit
1. The CMAS Consultant will conduct the assessment in three parts over the span of no more than 10 business days.  

a. On-Site Session Observation - The Consultant will observe an OCC session in practice.

b. Records Review – The Consultant will review all records as outlined in the confirmation letter you received.  

c. Administrator Interview – The Consultant will meet with you to discuss organizational procedures.  

2. Upon completion, the Consultant will review the entire Assessment with you and assist you in developing a Plan 
of Action to help you meet all Requirements.

3. A copy of the assessment and the Plan of Action (POA) is forwarded to your Project Officer at Citizenship and 
Immigration Canada

Follow Up and Follow Through
Based on timelines and tasks in the POA, please forward documentation to your CMAS Consultant as tasks are 
completed, or once all tasks are completed.

In February, your Consultant reviews the file and creates an Assessment Status Update Letter indicating the current 
status of the OCC program in meeting the OCCR.  This Final Letter is sent to the CIC Project Officer and a copy is 
sent to you.


