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CULTURALLY SENSITIVE  
INFANT CARE

Culture is made up of the values, beliefs and practices that 
are shared by a group. Children absorb information about 
culture from the important adults in their lives. We each grew 
up in our own family culture. Culture provides children with 
a sense of belonging and identity which lasts throughout 
adulthood.

In LINC infant programs, where there is often no common 
language and families come from many diverse cultures, it is 
essential to provide a responsive and warm relationship with 
both infants and their parents. Familiar, stable and consistent 
care is necessary for the infant to feel secure and develop 
trust. Providing safe and nurturing care in LINC infant pro-
grams also supports the newcomer parent at a time of transi-
tion, vulnerability and adjustment.

Many parents may have never left their child in the care of 
others. The usual support of extended family remains in their 
home country, and they may have no one to help them raise 
a child here. Parents are often unsure of how we will care 
for their infants, and what is expected of them as a parent 
in Canada.

We have an opportunity to not only provide safe care for 
infants but to support the whole family with sensitivity and 
understanding. The more we learn about parenting prac-
tices, the more we will understand and the more supportive 
we can be. The best way to provide support as well learn 
from parent’s experiences is to ask for their perspectives on 
parenting practices. We need to observe and ask questions. 
In LINC infant programs we may find that some parents carry 
their babies in slings on their backs, or we may notice that 
some mothers feed their babies on their laps with their find-
ers. Asking parents how they put their baby down for a nap 
or soothe them when they’re upset demonstrates curiosity, 
respect and a desire to understand and support.

Research and practice have shown that for infants to prosper 
in childcare, their experiences should reflect a sensitivity by 
the caregiver to the home culture. Culturally sensitive care 
positively influences the development of self esteem, social 
competence, language and intellectual growth.

Cultural sensitivity is an attitude. We choose our attitudes, and 
can make changes in them. Not all cultural differences will be 
successfully resolved – sometimes they must be managed 
and accepted. The important thing is to approach parents with 
an open mind and a respectful attitude.

ARE YOU PLANNING TO OPEN  
AN INFANT CARE PROGRAM?

The early years have been identified as the time when the 
greatest amount of development in a person’s life span 
takes place. Even in infancy, children are active participants 
in their own development together with the adults who care 
for them. 

Certain experiences can enhance or diminish inborn poten-
tial. That is why the early years are a period of consider-
able opportunity for the growth of children but are at the 
same time when children are most vulnerable to harm. As 
a result, infant safety & health present the highest risks in 
childminding programs.

ARE YOU AWARE  
OF THE RISK FACTORS?

Infant care is a high risk undertaking because of the vulner-
ability of the infants. It is essential to pay close attention to 
the risk factors when opening an infant program.

A safe and healthy child care environment is one which will 
provide for a child’s development while minimizing a child’s 
exposure to illness & injury. An effective environment works 
well for teachers & families as well as for children. The child 
should feel comfortable & empowered in a safe & healthy 
environment and adults should be able to effectively do the 
important work of caring for children.

Research tells us that these risk factors need to be consid-
ered & addressed appropriately when caring for infants:

l Staff ratios
l Immunizations for children & staff
l Injury
l Infection control practices
l Disinfecting control practices
l Abuse in non verbal infants
l Transmission of disease
l Lack of trained staff
l Lack of adequate supervision
l Lack of appropriate & safe evacuation procedures
l Use of toxic substances

Disclaimer
Please review our disclaimer before using any  

information in this document: 
http://www.cmascanada.ca/servicesresources/cmasresources/

Supporting Child Care in the Settlement Community / 
Soutenir les services de garde d’enfants dans la communauté d’accueil
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QUALITY INDICATORS IN INFANT PROGRAMMING

HEALTH & SAFETY CONCERNS
Appropriate sanitation procedures

Safe storage of potentially dangerous materials/equipment
Floors are smooth and have skid surfaces

Rugs are skid-proof
Adequate lighting

Safe doors
Ill children are isolated or excluded

Emergency procedures are clearly defined
Health records are carefully maintained CULTURAL SENSITIVITY

CHILDREN ...
Gain a deeper sense of security

Become more confident
Make a stronger connection to their families

FAMILIES ...
Feel supported in their caregiving practices

Build a more trusting relationship with caregivers
Preserve their family culture

CAREGIVERS ...
Become more aware of their own beliefs,  

values & practices
React more effectively to the needs of  

children & families

PRIMARY CAREGIVING
Caregivers listen to parents about their concerns, learn about 

the parent’s childcare procedures &  
are responsive to parent’s needs

Able to observe each child in detail & develop a deeper 
understanding of them as individuals

Able to advocate for the needs of child & family
Children can establish their own daily routines

Develop consistent caregiving rituals
Caregiver, infant & family are able to establish  

a pattern of communication

POLICIES
Time for planning & to prepare classrooms

Opportunities for professional growth & training
A system that supports continued improvement in  

staff skill through evaluations
A level of compensation which allows staff to support  

their own families
Staff space away from the children during breaks

BRAIN DEVELOPMENT
Infants must receive appropriate stimulation  

for normal development
Speak to infants often, in full sentences & with a variety  

of words, read to infants often, & explain what you  
are doing while interacting

Stimulate sensory development with a variety of  
sights, sounds & smells

Cuddling, stoking & touching develop trust & attachment, 
help physical development & lower stress hormones

LOW STAFF-TO-CHILD RATIOS
Small group sizes allow appropriate attention for each infant

PARENT PARTNERSHIPS
Respecting parent views & child-rearing styles

Communicating daily with parents
Provision of a quiet, comfortable space for the  

breast-feeding mother
Encouraging parent suggestions & ideas

Seeking parent evaluations of the program & staff

ENVIRONMENTS
Use natural materials

Provide a variety of soft spaces
Incorporate private spaces

Balance the child’s need for safety with the  
sense of adventure

Provide new things each day
Provide toys, books and posters that reflect real  

things & people in the child’s world
Have low open shelves allowing children to choose  

their own play materials
Use child-scaled furniture with rounded corners
Protect infants from more active, mobile babies
Be sure all spaces are visible & easily supervised

Incorporate a “no shoes” policy for adults


